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Overview

• Uniform Data System (UDS) data are available to Grantees 
from two sources:

– Bureau of Primary Health Care (BPHC) Health Center 
Data Website

– Electronic Handbook (EHB)

• Health Center Data Website 

– What data and features are available 

• Electronic Handbook 

– Purpose of the EHB Data Reports

– What data is available

– How to interpret reports
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Purpose

• To introduce and demonstrate the 

functionality of the BPHC Health Center 

Data website

• To highlight UDS reports and how to 

access them on the Web and in EHB
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BPHC Website

BPHC Health Center Data Website

http://www.hrsa.gov/data-statistics
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Website Introduction

• User-friendly and displays HRSA 

programs and accomplishments in a 

dynamic way 

• Improved features of the Health Center 

Data website provide a better picture of 

the Health Center Program and the 

patients we serve 
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Highlights

• Health Center Data Website Highlights

– Grouping data categories

– Balancing formats, text, and data 

visualizations

– Presenting data snapshots and trends

– Filtering data for comparisons

– The ability to download, export, share, and 

print data and charts in usable formats 
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Website Links

• HRSA home page:

http://www.hrsa.gov

• Health Center Data Website:

https://hrsa.gov/data-statistics/health-

center-data/index.html
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HRSA Homepage
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BPHC Homepage
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Health Center Data
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National Data
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National Data 
(cont’d)
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National Summary Data

13



National Homeless 
Summary Data
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State Summary Data
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State Data
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Example: Alaska
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Data Snapshot
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Demographic Trends
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Trends:
Special Populations
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Trends: Poverty Status
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State Highlights

22



Targeted Services: 
Alaska
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Data Comparisons
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Compare Data
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Reporting
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UDS Reports Available in 
EHB

• Grantee UDS Report

• UDS Grantee, State, National Summary 

Report

• UDS National and State Rollups

• UDS Health Center Trend Report

• UDS Health Center Performance 

Comparison Report
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Purpose of UDS Reports

• EHB UDS reports are available to grantees, project 

officers and UDS reviewers

– They are not available to general public or PCA/O

• BPHC uses data for program monitoring

• Grantees use data for program analysis, 

performance improvement, and as a source for 

grant application data
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Steps for Accessing UDS 
Related Reports in EHB

• Log into EHB account

• Click View Portfolio on the left panel

• Find H80 grant and click Open grant handbook 

(Health Center Cluster)

• Click  Performance Report under Submission on 

the left  panel

• Click Search on the right

• Select Submitted under Schedule Status

• Find UDS Performance Report for the year 

preferred and click View Report
29



Accessing Reports (cont’d)

• Click “View Portfolio” on the left panel
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Accessing Reports (cont’d)

• Find “H80” grant and then click “Open 

Grant Handbook” (Health Center Cluster)
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Accessing Reports (cont’d)

• Click  “Performance Report” under 

Submission on the left  panel
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Accessing Reports (cont’d)

• Click “Search” on the right
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Accessing Reports (cont’d)

• Select “Submitted” under Schedule Status
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Accessing Reports (cont’d)

• Find UDS Performance Report for the year 

preferred and click “View Report”
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Accessing Reports (cont’d)

• Click “click here to view report and data ...”
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Accessing Reports (cont’d)

• Click “View” on the right to view reports
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Health Center Trend Report

• Shows 16 key access, quality of care, and financial 

variables for the past three years

• Shows data for Grantee, State, and National (a 

separate page is included for each)
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Performance Comparison 
Report
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Includes some new variables



Performance Comparison 
Report (cont’d)

• Compares 19 selected Quality of Care and Cost variables

– With State and National averages

– With averages for other clinics of a similar

• Urban or rural location

• Size – now based on total patients, not medical 

patients; 5 categories:

– <5000

– 5000-9999

– 10,000-19,999

– 20,000-49,999

– 50,000+
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Performance Comparison 
Report (cont’d)

• Number of sites: 6 categories

– 1

– 2-5

– 6-10

– 11-15

– 16-20

– 20+

• Above 25% Farmworker (43 / 1088)

• Above 25% Homeless (85 / 1046)

• With national 25th, 50th, and 75th percentiles 
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UDS Summary Report 
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UDS Summary Report
(cont’d)

• Grouped into data on patients, visits, 

staffing, quality of care, income, and 

expenditures

• Data are available for grantee, state and 

nation
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Formula Guide

• This is a separate document available in 

the resources section

• Document includes: 

– A listing of all variables (e.g., medical cost per 

medical visits) and a precise statement of the 

cells in the UDS used to calculate measure

– A description of the statistics used

– Occasional year-specific notes

44



Technical Assistance

• UDS Help Desk

– For all UDS content questions

– Phone: 1-866-UDS-HELP (866-837-4357) 

– E-mail: udshelp330@bphcdata.net

• BPHC Help Line

– For all UDS electronic reporting questions

– Phone: 1-877-974-BPHC (877-974-2742)

– E-mail: bphchelpline@hrsa.gov

• HRSA Call Center

– For all technical/system issues

– Phone: 301-998-7373 

– E-mail: CallCenter@hrsa.gov
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